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Holiday Greetings From the MandMarblestone Group

Dear Friends and Clients,

All of us at MandMarblestone wish you, your staff, and your families an enjoyable 2009 Holiday
Season. In our 35 years of business, we continue to be shocked at how quickly each year flies
by...this year was no exception, despite the difficult economic conditions.

We are thankful for our relationship with you, and for those of you who are MandMarblestone
clients, we are thankful for the opportunity to provide you with our unique services. We are
committed to continuous improvement so that we may be responsive to each of our clients’
respective business models and specific annual objectives. For those of you who are clients,
we are grateful for the dialogue that exists between us; your responses to our "Client
Satisfaction Survey" have been overwhelming and have helped us target specific areas for
improvement.



We are proud of our continued growth as a company and appreciate the many referrals and
introductions that you bring to us; it is the highest compliment we can receive! We are currently
serving over 900 clients, both locally and nationwide.

Our wish for you is that you enjoy the Holiday Season with friends and family, and that you
experience a prosperous and successful New Year.

Cheers!
Bob, Ken & Lori

Note: Bob continues to find time for his award-winning photography in support of three
wonderful charities; the above is one of Bob's own! We enjoy Bob's work in our offices at the
Cira Centre and invite you to stop by to visit us at any time. You may also see more of Bob's
work on the web: www.robertmandphotography.org

rmand@mand.com, marblestone@mand.com, lgordon@mand.com

You also may reach us through our website: www.mand.com.
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